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EXPERIENCE OVER 120 
YEARS OF UNIQUE  

HOTEL HISTORY

A PEAK INTO 
THE PAST



EUROPE - 1898
Erection of the northern part
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CARLTON - 1900
The Carlton was built as «Hotel Brünig et l’Univers» by Christian Hansen. The 
hotel had a large garden area with vegetable growings and a variety of 
trees. It even had a carriage service as well as a barn, located south of the 
hotel. The hotel was open from April to October and was regarded back 
then as very modern with private bathrooms, heaters and an elevator. It was 
owned together with the «Hotel Du Lac» by the Walter Hofmann family.
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HOTEL DE L’EUROPE 
Both buildings were built under the 
ownership of Karl Alfred Ritschard, 
a former official in Muri. Alice 
Ritschard, previous hotel secretary 
in Lugano managed the hotel. 
She had shared her duty with 
Gertrud Biert, born Ritschard, who 
was hotel manager in Chamby, 
Montreux. Therefor «Hotel de 
l’Europe» belonged until 1924 
to the Ritschard family. Are they 
related to today‘s wine vendor 
Ritschard? The investigations are 
ongoing…

If we go through an old brochure 
of Alfred Ritschard, he praised his 
hotel with the following words:

«The Hotel de l’Europe is located 
in immediate walking distance 
to the train station Interlaken 
Ost, with a direct connection 
to Lauterbrunnen, Grindelwald-
Wengernalp-Jungfrau and 
Schynige Plattebahn as well as 
to Lake Brienz boat pier and the 
Harder funicular railway. The hotel 
stands completely free on all 
sides...

EUROPE - 1910
Construction of the southern part 

1995 2007 2012 201420132006 20192016200119891981



...In immediate vicinity is a gorgeous 
park area, which is peacefully streaked 
by the Aare, an approximately 50m 
wide river. Completely free of dust. In 
just a few minutes you can reach the 
higher park area of Harder mountain. 
The hotel is cosy and comfortable 
decorated and has various public 
rooms, an elevator, well established 
bathrooms, a central heating system 
and excellent beds. Most of the rooms 
have access to a terrace or balcony 
with a magnificent panoramic view 
of the alps. Through the affiliation of 
a new building, they succeeded in a 
separation, which was ideal for either 
a quiet long term residence, or a short 
stop on longer travles. The house is 
famous for its exquisite kitchen and 
wine cellar. Additionally, you can 
find draft beer on the menu  and get 
served on the glass covered terrace. 
The owner focuses on quick and 
friendly staff. The hotel is open all year 
around.»
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EUROPE - 1924
On October 20th Wilhelmina & Ernst Kuchen, owners of the 
«Hotel Bären» in Münchenbuchsee, bought the hotel for 
CHF 260‘000. By the way: The contract of the purchase and 
pledge agreement still exsists.
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EUROPE - 1931
Only seven years after 
the acquisition of the 
Hotel Europe, Ernst 
Kuchen passed away in 
August 1931. According 
to the assignment 
agreement between 
the widow Wilhelmina 
Kuchen and their son, 
Alfred Kuchen-Häberli, 
the hotel was passed 
on to him and his 
wife Hedwig Kuchen-
Häberli the year after. 
She was the daughter 
of Erwin Häberli, host 
of «Gaststätte zum 
Schützenhaus» in 
Münchenbuchsee.
The kitchen equipment 
was renewed and 
the coal stove was 
converted to a gas 
stove. 
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Second World War - 1939
Immediately after the outbreak on 
September 1st, the «Hotel Europe» 
was used as a military medical facility 
and served as admission location 
for wounded soldiers. Until the end 
of 1945 the hotel served as an army 
dental clinic. During the whole war 
only soldiers and no hotel guests were 
accommodated. 
For the reopening after the end 
of the war, the hotel was in need 
of a profound renovation. Part of 
these costs were covered by the 
government.
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CARLTON - 1947
Charles Affentranger, the grandfather of Werner Affentranger, bought the hotel. Soon Trudi & John Affentranger 
took over and run the business already under the name «Hotel Carlton». In that period a lot of renovations and 
adaptations were made, according to the needs of the time.
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EUROPE - 1952
The first two rooms were equipped with an in-room bathroom and a toilet. 
The shared bathrooms on the floors continued to exist for a few more 
years, until the major renovation in the year 1966, when the corridors were 
scaled down and the rooms were provided with bathrooms.

19471952
1967



EUROPE, GREAT REDEVELOPMENT - 1966 
The roof and the front were completely 
renovated. The old wash house, where they 
still washed by hand, was set up as a modern 
laundry room with washing machines, dryer 
and a mangle. Additionally, the house was 
expanded with another dining room, todays 
„Salle de la Gare“. At the same time the «Hotel 
Europe» was established as a school hotel for the 
Swiss hotelier association. 
The couple Roland and Elisabeth Kuchen-
Loder conducted from 1966 until 1978 in the 
off season, meaning five weeks in spring and 
five weeks in autumn, hotel courses for the 
Swiss Hotelier Association. In each semester, 
around 70 women were trained by professional 
teachers. In addition the „Europe“ hosted 
apprenticeship exams for chefs, hotel assistants 
as well as service staff members. The hotel was 
owned by the Kuchen family for more than 
three generations, which gave the Europe 
its reputation. This way it established itself in 
the eastern neighbourhood as a renomated 
venue in Interlaken. At the regular‘s table many 
different subjects were discussed, such as the 
local life, community politics and school itself. 
Even hunters and alpinists met here.  
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EUROPE - 1960 
In January Hedwig & 
Alfred Kuchen-Häberli 
passed on the hotel 
to their son Roland 
Kuchen-Loder and his 
wife Elisabeth. Those two 
managed the hotel until 
1981. 

Elisabeth Kuchen 
remembered later: 
«In the 57 years, in which 
the Hotel was owned 
by our family, not just 
thousands of guests from 
all over the world, but also 
military and trainees went 
in and out».
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CARLTON - 1967
In the basement of the building the «Johnny’s» opened and on the ground floor the gourmet restaurant «Fine Geule», 
later the «Chez-Pierre», which was a meeting point for locals and gourmets over the years. 

CARLTON - 1981
Werner T. Affentranger 
takes over the hotel from 
his parents.
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EUROPE - 1981
In April, Yvette & Rudolf Schwab-
Spycher bought the hotel. They 
previously owned the «Hotel 
Acasias» in Geneva. The family 
remained as owners until 1989.



EUROPE - 1989
The gentlemen Zimmermann and 
Himmelreich from Bern acquired the Europe 
from family Schwab. The Schwabs stayed 
as leaseholders until the end of September 
1991. Afterwards, Mr. Günter Heinrich-
Wüthrich, living in Interlaken, continued to 
run the hotel. THE END? - 1995 

Francesca Comte acquired the 
Europe. She renovated the northern 
part of the hotel as well as the 
restaurant towards the Höheweg. 
Unfortunately, the economic success 
was not sufficient enough to continue 
with further necessary renovations and 
most of all, to fulfill the building safety 
guidelines of the canton of Berne. So 
was the former Europe AG imposed 
as bankrupt and the hotel was 
auctioned. As a result of the auction, 
the hotel went into possession of the 
UBS. Even after the great investments 
in the years 1995 -1997, it was still 
in desperate need of renovations 
and further investment. It was even 
discussed, if the aged nouveau art 
building with its crumbly front ought to 
be torn down. 
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BERNENSIS HOTEL AG - 2001 
Stephan JJ. Maeder managed, together with his 
colleague Till Klammer, to find enough acquaintances 
and friends to found the Bernensis Hotel AG. This new 
initiated joint stock company was able to acquire the 
hotel from the UBS and was ready, through charity 
work and the waiving of dividend payments to recover 
the hotel. With this strategy they managed to safe it 
economical wise and were eager to continue the over 
one hundred year old history with lots of enthusiasm.
In the first phase after 2001 the security and fire safety 
of the hotel were improved. According to the historic 
preservation guidelines, the whole front got refurbished 
as well as the rest of the rooms. Additionally the 
meeting room «Top of Europe»  was built below the 
roof, to connect and continue the long term tradition 
of business through out the whole year. This way an 
attractive offer can be provided also during the low 
seasons. Already from the beginning it was decided, 
to lease the restaurants. The ladies Astrid Flück and 
Christine Steiner were hosts in their restaurant «Spontan», 
befor it reopened unter the name «Suppentopf» . 
Through the years tenants and concepts changed, 
turning the «Spontan» to the beloved «Vinothek 
Wineart» and the «Suppentopf» into the restaurant 
«Shalimar».
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THE HOTEL WEDDING - 2006
On January 3rd the Bernensis Hotel 
AG took over «Hotel Carlton». In 
the meantime, both buildings were 
conected with a new lobby.
All restaurants and hotel rooms were 
renovated, part of the front was built 
back into its original state, the balcony 
railing reconstructed and all the red 
panelling of the front were removed. 
Out of the previous laundry room 
became the meeting room «Harder», 
the office of the management 
became the fumoir, the parking 
spaces were extended, the gourmet 
restaurant «Chez-Pierre» received a 
new kitchen and the underground  
heating oil tank gave space for toilet 
facilities for «Johnny‘s» guests. The 
removal of the former laundry and the 
hotel kitchen offered space for the 
«Oberländer Wellnessdörfli» together 
with a hair saloon, a massage studio 
as well as a cosmetic and nail studio.
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JOHNNY‘S - 2007
Thanks to Werner T. Affentranger 
«Johnny’s» celebrated 14 years of 
existance.



THE NEW CONSTRUCTION «ANNEX» - 2012/13 
The vision becomes reality: The construction began in autumn. On the south side of the hotel a new building with a 
spacious garage, a new and large dining room with kitchen on the ground floor and a couple of apartments were 
planed. The parking garage was already finished in winter and started to be used in spring 2013. During the summer 
months no further renovations or constructions were done, so the guests would not be disturbed and could enjoy a 
relaxed stay.
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SECOND STAGE- 2014 
For autumn and winter 2013 further 
work was scheduled. Within a few 
months the new building behind 
the connecting wing was built. 
Our dining and seminar room 
Hansen-Ritschard-Saal (as homage 
to the builders Christian Hansen & 
Karl Alfred Ritschard) as well as the 
Salon Elisabeth, a room next door, 
were inaugurated in the middle 
of October. Regardless the usage 
as a meeting room or dining hall 
for corporate events or banquets, 
the Hansen-Ritschard-Saal offers 
space for 180 guests. Furthermore, 
it is flooded with day light, thanks 
to the huge windows around the 
hall, which reach from the top to 
the bottom. The direct access to 
the hotel garden is a highlight. 
A large fireplace creates a cosy 
ambience in the dining hall.
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FINISHING THE «ANNEX BUILDING» - 2016 
The first and second floor of the new building «Annex» were completed in spring 2016.
The apartments are all suitable for the elderly. They can be rented as hotel room, holiday flat or temporary residence, 
for example after an hospitalisation. The collaboration with the hotel nursing service «Claire & George» and our meal 
service complete the offer for guests in need of care.
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THE OASIS OF INTERLAKEN FOR ADULTS
Our historic hotel should offer you relaxation 
and happiness. We – the Maeder family and 
the Carlton-Europe Team – take care of our 
guests and their wishes with passion and love for 
details. 
Since 2019 we focus on the demands of adults. 
With the statement „aadults only“ we give our 
traditional house a clear direction and live it 
with full commitment. With this step we don‘t 
decide against children, but for adults. It is not 
because we don‘t love children, rather because 
we know that a vacation can only bloom in its 
full potential, once a complete relaxation and 
stress free moments, without noise or hectic are 
given. A trip without kids? By all means, that 
has its charm. Precisely for that reason our hotel 
is the ideal oasis to enjoy time for yourself. We 
offer exclusive deals for love birds or happy 
parents, who want to spend some time alone. 
Also stressed business guests, who simply would 
like to disconnect for a moment are at the right 
address with us. 
Relax, recharge your batteries and enjoy a quiet 
atmosphere. Here you can think for once only 
about yourself. Without compromise or pressure 
of time.
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YOUR (HI)STORY
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CARLTON-EUROPE VINTAGE ADULTS HOTEL
Höheweg 92-94 · CH 3800 Interlaken · +41 33 826 01 60

info@carltoneurope.ch · www.carltoneurope.ch

WALDHOTEL DOLDENHORN & 
 LANDGASTHOF RUEDIHUS  

CH 3718 Kandersteg · +41 33 675 81 81
info@doldenhorn.ch · www.doldenhorn-ruedihus.ch

IT‘S A FAMILYAFFAIR


